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The move by universities and colleges to make more 
courses available online often meets resistance from 
students who want to ensure they’re getting the best 
learning experience possible as they pay increasingly 
more for the privilege of a higher education. That’s why 
it was a big surprise when a top Ivy League institution 
received glowing accolades for a recent online class. 

Not only was there an 86 percent improvement in 
engagement over previous online courses, but students 
gave the class a 9-out-of-10 when it came to “quality 
expected from this university.” So, what made the 
difference? The answer may lie in students’ increasing 
comfort in the spotlight.

The Ivy League university took a unique approach to 
delivering its online course. Wanting to mimic the in-
person classroom experience as much as possible, it 
not only delivered a live video feed of the professor, but 
also of the 25 students – simultaneously.

86%

Improvement in engagement over 
previous online courses
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YouTube, FaceTime and video chats are the 
norm for today’s students who grew up in the 
midst of a visual sharing revolution.
Seeing videos of themselves in a live online class helps them feel more 
connected, while also enabling them to communicate visually with each other. 
This not only fosters community and accountability but also the creation of a 
more conducive learning environment. 
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Professors in the program agreed. One wrote, “…
unlike in class seminars, it is easy to point out who is/
isn’t engaging…It’s actually easier to push students to 
have quality discussions and engage seriously with the 
material in the on-line [sic] format than it sometimes is 
in-class.”

“This is big. I’ve previously written in Wired about the 
challenges online education has faced in generating 
a high quality, engaging learning environment. Yet by 
making students the stars, this university managed to 
make an online course surpass the in-person classroom 
experience when it came to student satisfaction. One 
student wrote on their evaluation, “…Because the class 
was entirely online, I felt more comfortable contacting 
my professor or TA…sometimes it can be intimidating 
to go to a professor with a silly question. This greatly 
facilitated student-professor interaction.” 
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The value of incorporating mass video participation like this 
transcends simply pleasing today’s students or placating the 
unfair “me generation” characterization. Quality online education 
empowers the future workforce. In August 2013, President 
Obama described online courses as a major component of a 
larger plan to reform higher education. He cited Georgia Tech’s 
online Master’s in Computer Science program, which billed at 
a fraction of the cost per credit hour of the in-person program. 
The President said: “…a lot of other schools are experimenting 
with [online] ideas to keep tuition down. They’ve got other ways 
to help students graduate in less time and less cost, while still 
maintaining high quality. The point is it’s possible. And it’s time for 
more colleges to step up with even better ways to do it.”

Not only is it engaging, two-way video learning is saving students 
money, and is also cost-effective for institutions. While seminars 
and discussion groups routinely have the highest levels of 
engagement and student satisfaction among university courses, 
they are expensive to offer because they require physical 
classroom space and an instructor who can lead a limited 
number of classes in a given place on a given day. Advanced 
video classes, with cameras on students and teachers, means 
an institution can offer the same intimate, engaging learning 
atmosphere of a focused seminar while avoiding many costs.
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The time is right for online learning to take a 
great leap forward.  

Enabling high quality discussions and live debate, plus giving instructors real-
time engagement metrics may emulate or even improve upon the traditional 
classroom. With educational access crucial to our country’s future, do you 
think making students the stars of their own education is the key to success?
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about
newrow–
newrow_ provides an interactive video platform purpose-
built to engage large groups of people online. The 
company’s advanced collaboration and multi-streaming 
video technology is trusted by the world’s top online 
classrooms, corporate training programs, brands and 
governments. newrow_ allows large groups to interact 
face-to-face from anywhere, on any device. newrow_ 
(formerly known as Watchitoo) is a privately held 
company based in New York City. 

For more information, visit www.newrow.com.


